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Be informed. Get involved.
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This guide will help you get started with Antenno, a free mobile app
available in the Whakatane District.

It has two main purposes:

Reporting issues Receiving alerts
You can easily report issues such as You can receive information from
potholes, broken streetlights, missed the Council relevant to where you
rubbish collections and other local live, work, or places you choose
problems to the Council. to follow. This may include road

closures, water outages, weather
alerts and other important updates.

Antenno is monitored during business hours only.
For urgent requests please phone Customer Services on 07 306 0500
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Antenno app - step by step
Set up your places:

This will ensure you receive notifications based on the places you

care about.
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Add A Place

14 Commerce Street, Whakatane, New Zeal...

Work

Open the app and add
your first place by going
to the ‘Your places’ tab in
the bottom menu bar.

Make this as specific as
possible, preferably a
physical street address.

Your places

Kowhai Street, Ohope

KIDS SCHOOL

Whakatane High School, Private Bag Go...

MUM AND DADS

James Street, Whakatane

Give your place WorK
a nickname.

14 Commerce Street, Whakatane

Choose a name that
is relevant and easy
to remember (e.g.
‘Home’ or ‘Work’).
This will help make it
easier to distinguish »
each place in your list.

Add as many places
as you like.

© WHAKATANE

ing and refuse
2 hours ago

The urban kerbside refuse and recycling service is
operating as normal.

"~ WHAKATANE
District Council
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You will now receive any
notifications that relate
to any of the places

that you have added.
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How to report an issue:

To report an issue, go
to the ‘Report it’ tab in
the bottom menu bar.

Tap the plus button in
the top right corner to
report a new issue.

Add a photo.

This is optional but
it helps if you can.

You can add up to
three photos.
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Your reports

Report an issue or an idea

Tap '+' to get started and see what you
can report in your region.

Select what the report
is about and choose

Reports sent after hours may not be
actioned until the next business day.

If immediate attention is required, please
phone your local council.

a category.

In an emergency, contact
emergency services.

Report it

Add a report
@ B 9
Photos (optional)

YYou don't have to provide these, but it really
helps if you can.

Step

8

Remove

Add the location
of the issue.

ADD A PHOTO

You can add up to three photos

You can either type in
the address or move
the pin on the map
to the right spot.

Choose a category

Boating & shipping safety

Dog & animal issues
Feedback & ideas

Graffiti & vandalism

Health & environment
Nuisances

Parking

Parks & community facilities
Public transport: buses
Roads, footpaths & cycleways
Rubbish & recycling

Water supply

Add a report
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Location

Tap on the map or enter an address to confirm
the report location.

(Using location from the map)

) The Hub

o

@ [Vhakatine
Intermediate

15 YONININ




X Add a report

Add a report
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Ready to send?

Here's what you've entered. Tap Send if this
looks good to go.
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Pothole

Pothole in the middle of the road

Whakatane District Council

It helps if you can include:

A- What's the problem

A-Is it a safety hazard 5 .

A Specifically where it is (if not obvious) Pothol l
othole

Add your contact details Review your report
. . Your contact details

and any fu-rther |nf°rmat|°n Thishglpsthe_councilgetintouchi'(heyneed and Send!

about the issue. more information.

Some councils may share certain details with
their contractors in order to resolve the matter.

It helps to include what the
problem is, if it’s a safety
hazard, and exactly where
it’s located (especially if
it’s not obvious).

See the council website for their privacy policy.

John Smith

Your reports

Ex 31112025
Pothole

=
James Street, Whakatane ﬁ

Ref: AR2511212984

If you need further help,
please visit the Council
website or contact Customer
Services on 07 306 0500.

All done.

This is what your
report looks like.

Find out more

Report it
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WHAKATANE DISTRICT COUNCIL
Commerce Street, Private Bag 1002,
Whakatane 3158, New Zealand

P 07 306 0500

MURUPARA SERVICE CENTRE

Civic Square, Pine Drive,
Murupara, New Zealand
P 07 366 5896

info@whakatane.govt.nz
whakatane.govt.nz

f whakatanedistrictcouncil
in whakatane-district-council

whkdc
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